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Businesses are facing security concerns due to legislation and have been 
directed to redact sensitive information. As an efficient and secure solution, 
PaperFree’s BlackMark is ideal.

BlackMark is a highly effective and cost-efficient redaction solution designed 
to provide dependable results for all businesses.  As one of the most trusted 
redaction solutions available, BlackMark is feature-packed and offers an easy-
to-use interface to ensure your company’s sensitive information is protected 
– accurately and permanently.

PaperFree’s BlackMark+ offers easy configuration to redact sensitive fields 
from anywhere on documents.  With the addition of OpenText’s Advanced 
Recognition product suite, BlackMark+ will search entire documents and locate 
key information and then automatically redacts sensitive fields with the highest 
level of accuracy.  From single page documents to documents numbering 
hundreds of pages, BlackMark+’s automated approach significantly reduces or 
eliminates the time needed for manual redaction review and correction.

Ideal for a variety of industries, such as healthcare, financial services, court 
systems and many others, BlackMark is adaptable to scalable to meet the 
needs of your business and safely and securely protect sensitive information.

Features | Benefits
•	OpenText Certified 

Solution

•	Performs unlimited 
redactions

•	Move or Delete 
redactions

•	Save images at any 
point in the process

•	Print and Print Preview 
capabilities

•	Configurable redaction 
colors and opacity 
options

•	Document rejection 
functionality

•	 Image Viewing: Zoom, 
Rotate, Fit to Window

•	Add customized text 
annotations

•	Retains both original 
and redacted/
annotated images

•	Maintains redaction 
coordinates for 
downstream processing

The trusted leader in information capture and management
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Flexible redaction for sensitive information



Product Highlights

•	 ‘Free Form’ or 
‘Dynamic’ redaction of 
documents

•	Redact data from 
anywhere on any 
type of document

•	Two systems for the 
price of one

•	Full featured 
automated redaction 
solution

•	Full featured data 
capture solution (for 
use anywhere in 
your enterprise)

•	Use out-of-the-box or 
add robust workflow 
capabilities

•	Built on OpenText’s 
award winning Captiva 
Capture architecture
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BlackMark+ offers two types of redaction:

Redaction for Structured Forms
•	 Structured Forms Redaction is the simplest redaction method but provides little flexibility in 

the ability to vary redactions between documents.  It is used when all incoming documents 

are structured in a consistent, repeatable way.  Structured redaction can be performed 

manually or automatically through the use of OCR/ICR technology that can search the 

document for defined fields that occur in the same area on the same document type in 

every instance.

Redaction for Unstructured Form Types (Free Form Redaction)
•	 Free Form Redaction is the most complex redaction method and is often quite difficult to 

automate.  It is used when incoming documents have no structure, consistency, or repetition 

in their layout.  Thanks to new technology developed by both PaperFree and OpenText, 

BlackMark+ has the ability to provide an automated method for redacting these types of 

documents in an efficient and cost effective way.

Flexibility
BlackMark+ is designed around a full-featured data capture platform and offers flexibility and 

customization options such as:

•	 The ability to provide special workflow and/or review queues

•	 The flexibility to review and manually redact when operator confirmation is an 

absolute requirement

•	 Create and post redacted versions to your publicly accessible repository while simultaneously 

preserving and storing the official record in a separate and secure archive

Cost Effective
BlackMark+ is not only more technologically advanced than any other redaction solution, it is 

also much more cost effective. PaperFree provides solutions with a simple and effective one-

time licensing structure with no click charges. You can automatically extract and export key 

information from your documents and reduce the trouble and expense of manual data entry 

and indexing all for about the same price as most ‘redaction-only’ solutions are sold for today!
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